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What is feedback?

“Information allowing a learner to reduce the gap 
between what is evident currently 

and what could or should be the case”
Hattie, J.A.C. & Yates, G.C.R. (2014). 
Using feedback to promote learning





Feedback does not attempt to formally evaluate 
the standard of work, rather it is designed 

to point students in the right direction through 
commenting, scaffolding, reminding and 

offering models and examples

Núria Llevot-Calvet, Olga Bernad-Cavero, 2018 



Unit 1 Gateway 



Caveat emptor praeceptor  

Learning from feedback 
cannot be forced: 
the teacher’s task is to try 
to create the right conditions 
for learning to take place



Three Feedback questions

● What is the goal?

● What progress is being made?

● What is the next step?



Progress check



Effective Feedback

✔ Goal referenced 
The students need to understand the goal

✔ Tangible and transparent
How to better move towards the goal

✔ Actionable 
Students can act on it



Effective Feedback

✔User-friendly
Accessible to entire class or one student

✔Timely 
Delivered as soon as possible

 
✔Ongoing and consistent

Essence of formative assessment



✔Focused 
Focus on behaviour not character/personality

✔Proactive
Don’t delay or avoid 

✔Descriptive
Focus on progress not result

Effective Feedback



✔Balanced 
Don’t only focus on the negative 

Finally... Effective Feedback



What effective feedback isn’t

хOnly a grade or score 
Provides no info on how to improve

хValue judgements e.g. “good”, “interesting”
Doesn’t tell students why you are making the judgement

хPurely advice & assessment 
Too vague & no real direction







Written feedback types

1. Correction code

2. Criterion highlighting 

3. Individual feedback

4. “Comments” in Microsoft Word

5. Annotate on PDF

6. Peer feedback



1. Correction code
Mark Error indicated

/\ A word is missing
/ Start a new sentence
// Start a new paragraph

Gr Grammar error
Sp Spelling error
P Punctuation error

Art Error with articles (a, an, the)



Content: 

Communicative
Achievement

Organisation

Language: 
accuracy and 
range

 



HelloW Cris,

That good new! Your grandmother is good. With the money you can to buy a 
camera or may be go holidays. May be you can visit me! You can to save 
money to, good idea! What your parents think? I think yes camera good idea 
you can make fotos and send me.
Have nice time and tell me your decide what you do.

I wait your answer.
Kiss Ana



Criteria Mark Commentary
Content 4 Although there is some irrelevance at the start when the 

candidate repeats the situation rather than offering advice, the 
task has been addressed. 
The target reader is informed.

Communicative 
Achievement

3 Straightforward ideas are communicated in generally 
appropriate ways. 
The letter format is attempted.

Organisation 2 The letter is connected and coherent.
Sentences tend to be short and are connected with a limited 
number of basic linking words (or; and) and cohesive devices 
(That good new; With the money).

Language 3 Everyday vocabulary is used appropriately.
Simple grammatical forms are used with reasonable control.
Several errors are present, but meaning can still be determined 
(That good new; you can to buy; make fotos; tell me your 
decide).



1. Copy text into a word document 

2. Share screen with student

3. Work through text together

4. Use colours, brackets and strikethrough

3. Individual feedback 





4. “Comments”



4. Annotate on PDF
1. Open file with Adobe Acrobat Reader

2. Use toolbar

3. Can be used on images too



5. Peer feedback 

● Givers of feedback have to attentively listen to or read the language 
of their peers

● Facilitates a move away from teacher-centred classes

● Many learners are very receptive to peer feedback

● It can reduce the teacher’s workload



Giving peer feedback 

● Encourage focus on global feedback rather than grammatical errors

● Learners should be both givers and receivers of feedback

● Provide checklists to aid with feedback

● Explain the reasons for doing peer feedback activities



6. Combined feedback

Use technology like Screencast-O-Matic or Snagit
 

– Record your screen and your voice together

– Gives both spoken and written feedback

– https://screencast-o-matic.com/account#subscription-solo

https://screencast-o-matic.com/account#subscription-solo


Speaking feedback types 

✔ Hot/Instant feedback
Focus on accuracy

✔ Delayed feedback
Focus on fluency

✔ Speaking strategies 
Self-correction, buying time, checking understanding



Speaking

● Use the chat to provide support and a record of corrections

● Record the session and share recording with students
 

● Pen and paper
 

● Don’t only focus on grammar errors
 

● Highlight pron and vocab errors too





Reading 

● Use the chat to provide support and a record of corrections

● Record the session and share recording with students
 

● Pen and paper
 

● Identify what caused the error – vocab, misreading the question





Listening

● Use the chat to provide support and a record of corrections

● Record the session and share recording with students
 

● Pen and paper
 

● Identify what caused the error – vocab, misreading the question, 
connected speech



Would like to add a listening task 
from the new Gateway edition 

but the QR codes in the bozza are not active :(




